WELCOME TO UNIT 21 AT HAZEY RIVER COUNTRY ESTATE
· ARRIVAL: 

1. On arrival please collect the key for the house at the Hulala Lakeside Lodge reception.
2. Please phone ahead if you are going to be arriving late. Tel:  013 764-1893.
3. If you are going to be going out for the day please return the key to reception so the cleaning staff has access to the house.
· ALARM:
1. On arrival you will receive an alarm remote. The red button is the panic button the white button is to activate and deactivate the alarm system. 1 Beep to activate, two beeps to deactivate.
· SECURITY: 

1. Please make sure all the doors are closed when you leave the house.

2. We are in a secure estate but please do not like to take any chances. Please do not leave any valuables lying around outside while you are out.
· KITCHEN:

1. Please don’t leave anything in the fridge after you leave that will go off.

2. There is a fridge on the deck that can be used for drinks etc.

· LINEN: 
1. Please use the swimming towels (bright colors) for outside and the bath towels inside the bathrooms.
2. There are extra towels in the spare room.

3. Please do not leave towels outside while you are out.

· DEPARTURE:
1. Please put all the outside furniture in the lounge on the day you leave.

2. Please return the hotel key to reception.
